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Ucnonb3oBaHue
1. MoaroToBKa: ybeguTtech, 4To paboyan 30Ha XOPOLLO NPOBETPMBAETCA U Bbl
mmeeTe HarotoBse HE‘O6XO,£I,MMbIe MHCTPYMEHTbI U MaTepwnaibl, BKJIKOYaA
aneI-(TpVIl-IeCI-(VIﬁ NaANbHUK, NN1AaCTUKOBYHO CETKY AN1A PEMOHTA INNEKTPOAOB U
3alWNTHbIE Nep4vaTKK.

2. OumncTnTe mecto pemoHTa. Heobxoammo ybeanTbea, YTO MOBEPXHOCTb YMCTAsA U
cyxas.

3. HarpeBaHue 3/1eKTpMYeCcKoro nasanbHUKaA: NONOXKMUTE NAASIbHUK Ha
COOTBETCTBYHOLWEe rHe3[0 NaAa/bHUKA, NOAKIIOYNTE K UCTOYHUKY NUTAHUA.
CepaeyHUK HaYyHeT HarpeBaTbCA, NOAOXKAUTE OKONO 3-5 MUHYT Nepes TeM KakK
BOCMNO/1b30BaTbCA NAANbHUKOM.

4. PEMOHT NNacTMKa: pacnsiaBbTe NIaCTUKOBbLIN CTEPXKEHb U PABHOMEPHO
HaHecuTe ero. Ecan HeobxoaMMo n36aBUTLCA OT 3a30POB UK TPeLLnH, AobaBbTe
PEMOHTHYIO METaNZINYECKYHO0 CETKY Ha MECTO PEMOHTA.

5. Ucnonb3yinTe aNeKTpUYeCcKMin NasibHUK: OCTOPOXKHO NPUKOCHUTECH HarpeTbiM
INEKTPUYECKMM NaASIbHUKOM K MECTY NOJIOMKM, YTOObl PEMOHTHbI MaTepuan
COeaMHUANCA C NNACTUKOBOM NOBEPXHOCTbIO. byabTe OCTOPOXKHbI, He NeperpeiTe
NAACTUK U He NOBPeaAnTe MECTO PEMOHTA.

6. Nnockaa 06,1acTb PEMOHTA: UCNONb3YIUTE 3NIEKTPOYTION, YTOObI Cr1aauTb
061acTb pemMOoHTa, YTOObI OHa BbIrNAAENa TaKKe, KaK M OKpyKatoLLan
NNaCcTMKOBAA NOBEPXHOCTb.

7. OxnaxkgeHue n oO4YUCTKa: nocne pa6OTbI nomMecTuTe NadaabHUK B KpOHLUTeVIH
nafanbHUKa. OTcoeanHuTe BUJIKY MNTAHUA OT INNEKTPOCETHU. Korga naanbHuK
oXNaxXaunTca, oO4NCTUTE NNACTUK Ha NAAZIbHUKE U AePHKUTE NOJZI0OBKRY NaA/IbHMKaA B
YUCTOTE.

Ob6paTnTe BHMMaAHME: ByabTe OCTOPOXKHbI NPU UCMONb30BAHMM INEKTPUYECKOTO
NasnbHMKa, YTOObl He 06XKeubCsA U He BbI3BaTb NoXKap. Mexay Tem, B
3aBMCUMOCTM OT Pa3/IMYHbIX PEMOHTHbIX MaTepranoB U TUNOB NAACTUKa, Nepen,
BbINO/IHEHNEM PEMOHTA PEKOMEHAYETCA NPOYNTATb U CNeA0BaTb MHCTPYKLUMAM K
MaTepuanam.

FapaHTUitHOE 06CcNyXKMBaHUE HeMCNpPaBHOro ToBapa

Ecnun B KynneHHOM Bamu ToBape B Te4EHME YCTaHOBNEHHOIO rapaHTUMHOIO CPOKa
obHapyKeHbl HegoCcTaTKK, Bbl o cBoemy Bbibopy BrpaBse:



noTpeboBaTb 3amMeHbl Ha TOBap 3TOM e MapKu (3Tol Ke moaenun u (nnm)
apTUKyna)

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYron mapku (moaenu,
apPTUKYyNa) C COOTBETCTBYIOLWMM NepepacyeTom NOKYMNHOM LeHbI;
noTpeboBaTb COPAa3MEPHOro YMEHbLLIEHUA NOKYMNHOW LEHbI;
noTpeboBaTb He3ameannUTeIbHOro 6e3Bo3Me34HOro YCTPaHEHMA
HeA0CTaTKOB TOBApa MM BO3MELLEHMA PACXOA0B Ha UX UCMpPaBeHMe
notpebutenem nnm TPETbUM NULOM;

OTKa3aTbCA OT UCMOJIHEHMA A0rOBOpPaA KYNamM-npogaxu n notpebosatb
BO3BpaTa yn/Ja4eHHOM 33 TOBap CyMMbl. B aTom cnyyae Bbl 06A3aHbI
BEPHYTb TOBAp C HEA0CTaTKaMM NPOAaBLYy 33 €ro cYerT.

B OTHOLWEHMM TEXHUYECKM CNIOKHOIO TOBapa Bbl B cnyyae o6HapyKeHUs B HEM
HeA0CTaTKOB MO CBOeMy BblbOpy BNpase:

OTKa3aTbCA OT UCMOJIHEHMA A0roBOPa KyNan-npoaa*ku u notpebosaTb
BO3BpaTa yn/ia4eHHOM 3a TaKoW TOBap CyMMbl;

npeabaBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu (moaenu,
apTUKY/a) UM HA TaKOW XKe ToBap APYroi mapku (Mogenn, apTukyna) c
COOTBETCTBYHOLLMM NepepacyeToM NOKYMNHOM LEeHbI.

Cpok npeabABieHUA BbleHA3BaHHbIX TpeboBaHMI cocTasnaeT 15 gHen co gHA
nepepayn Bam takoro Tosapa.

Mo nctevyeHnn ykasaHHOro 15-A4HeBHOro CpoKa AaHHble TpeboBaHMA noanexKar
Y40BNETBOPEHUIO B OAHOM U3 CNeayoLnx cayyaes:

obHapyXeHue CyLeCcTBEHHOro HeA0CTaTKa ToBapa (CyLWeCcTBEHHbIM
HeA0CTaTOK TOBapa: HEYCTPAHMUMbI HeAOCTAaTOK MM HELOCTAaTOK, KOTOPbIM
He MOXeT bbITb ycTpaHeH 6e3 HecopasmMepHbIX PAacXo40B UK 3aTpaT
BPEeMeHMU, UM BbIABNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb Noce
ero yCTpaHeHus);

HapyLeHMe YyCTAaHOBNAEHHbIX 3aKOHOM P® «O 3awmTte npas noTpebutenemn»
CPOKOB YCTpaHEHUA HeAOCTAaTKOB TOBapa;

HEeBO3MOHOCTb MCMO/Ib30BaHUA TOBapa B TeYEHME KaxKA0ro roga
rapaHTUMHOrO CPOKa B COBOKYMHOCTU Bonee yem TpmMaLaTh AHEN
BC/NeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero pas/InyHbIX He40CTaTKOB.

B cnyyae ecnu Bbl npnobpenn yueHeHHbI Man 6bIBLLIKIK B ynoTpebaeHnn ToBap
HeHaaeXKallero KayecTBa, M 6blIn 3apaHee NpeaynpeXxXaeHbl 0 HeAOCTaTKax, U3-
33 KOTOPbIX NPOMN30LWNA YUEHKA, B MMCbMEHHON popme, TO NPETEH3UM MO TAaKUM
Hef0CTaTKaM He NPUHUMAtOTCA.


http://www.consultant.ru/document/cons_doc_LAW_121597/#p20

BaxxHo! Heo6xoaMmo ncnonb3oBaTb yCAYrM KBaAMPULUMPOBAHHbIX
CNeLunasncToB No NOAKAIOUYEHUIO, HAlaAKe U NMYCKY B IKCN/IyaTauuio
TEXHUUYECKU CNIOXKHbIX TOBAapPOB, KOTOPbIEe NO TeXHUYECKUM TpeboBaHMAM He
MoryT 6bITb NyLEeHbl B 3KCNAyaTauuio 6e3 yuactua COOTBETCTBYIOLLMX
cnewuanmncTos.

Ycnosua npoBeaeHUA rapaHTUUHOro obcnyXXuBaHua

o dDaKTMyecKoe Ha/n4yme HEMCNPABHOrO TOBapa B MOMEHT obpalleHma B
CEPBUCHbIN LEHTP;

o [apaHTUIMHOE 0b6CNyKMBAHME TOBAPOB, rAPAHTUIO Ha KOTOpble AaeT
NPOU3BOAMUTE b, OCYLLLECTBAAETCA B CeLManm3mpoBaHHbIX CEPBUCHbIX
LeHTpax;

o [apaHTUINHOE 06CNyKMBAHME HEUCNPABHbBIX TOBAPOB, KYN/JIEHHbIX B
MHTepHeT-marasnHax 000 MaKkcmon-rpynn, BO3MOXHO B HalleM
cepBMCHOM UeHTpe no TenedoHy 8-800-200-85-66

o CpOK rapaHTuiHoro obcnyKmMBaHmMA He npesblwaeT 45 aHeln;

o [apaHTUINHOE 06CNYKMBAHME OCYLLLECTB/SAETCA B TEYUEHME BCETO
rapaHTUMHOrO CPOKa, YCTAHOB/IEHHONO Ha TOBaAp;

o [lpu npoBeaeHMN peMOHTa CPOK rapaHTUMN NPOANEBAETCA HA Nepuoa,
HaXOX/eHWA ToBapa B peMoHTe.

MpaBo Ha rapaHTUMHbI PEMOHT He PacNpPOCTPAHAETCA Ha cayyYaun

e HEWUCNpPaBHOCTb YCTPOMCTBA Bbl3BaHA HapYyLUEHWUEM NPaBUA Ero
3KcnayaTauum, TPAHCNOPTUPOBKU N XPaHEHMUS.

e Ha YCTPOMCTBE OTCYTCTBYET, HAPYLUEH UM HE YNTAETCSH OPUTMHA/bHbIN
CEPUNHbIA HOMEP;

e Ha YCTPOMCTBE OTCYTCTBYIOT U/IN HAPYLUEHbI 3aBOACKUE UK FTapaHTUIAHbIE
NAOMObI U HAKNENKHU;

e PEMOHT, TEXHMYECKOE 06CNYKUBAHNE UM MOAEPHU3ALMA YCTPOMUCTBA
NPOM3BOAMNINCL INLAMMU, HE YTOJTHOMOYEHHbLIMU HA TO KOMMNAHUEN-
NPOWN3BOAUTENEM;

e AedeKTbl yCTPOMACTBA Bbi3BaHbl MCMNO/b30BAaHNUEM YCTPOMCTBA C
nporpamMmmHbIM obecnedyeHnem, He BXOAALLNUM B KOMMNAEKT NOCTaBKM
YCTPOWMCTBA, UNM HE 0400PEHHbIM AN COBMECTHOIO MCNONb30BaHUA
npou3BoAMUTENEM YCTPOCTBA;

e AedeKTbl YCTPOMCTBA BbI3BaHbl 3KCM/yaTaLMEN YCTPOMUCTBA B COCTaBe
KOMMJ/IEKTa HeMcnpaBHOro obopyaoBaHus;

« O0bOHapyKunBaeTcsa nonagaHMe BHYTPb YCTPOMCTBA NOCTOPOHHUX NPEAMETOB,
BELLECTB, }KMUAKOCTEN, HACEKOMbIX U T.A,.;


https://www.dns-shop.ru/service-center/exchange-and-returns/

e HEeuCnpaBHOCTb YCTPOMCTBA BbI3BaHa NPAMbIM UM KOCBEHHbIM AeACTBUEM
MeXaHMYECKUX CUN, XUMUYECKOTO, TEPMUYECKOTO BO3AENCTBUSA, U3NYUYEHUA,
arpeccuBHbIX UM HENTPANbHbIX }XUAKOCTEM, ra30B AN UHbIX TOKCUYHbIX
NN BUONIOTMYECKUX CPea, a TaK Ke NobbIX MHbIX GaKTOPOB
MCKYCCTBEHHOMO UM eCTECTBEHHOIO NPOUCXOXKAEHUS, KPOME TeX C/y4Yaes,
KOrJa Takoe Bo34elcTBMe NpAMO AonyckaeTca «PykoBoacTeom
Nno/ib30BaTeNaA»;

e HEUCnpPaBHOCTb YCTPOMCTBA BbI3BaHa AENCTBMEM CTOPOHHUX OBCTOATENLCTB
(cTUXMIMHBIX 6eACTBUIA, CKAYKOB HaNpPAXKEHUA 3/TIEKTPONUTAHMA U T.A4.);

e HEeucnpaBHOCTb YCTPOMCTBA Bbl3BaHa HECOOTBETCTBMEM [OCYyAapPCTBEHHbIM
CTaHAapTam NapameTpoB MUTAIOLWMX, TENEKOMMYHUKaLMOHHbIX U
Kabe/ibHbIX ceTeu;

e UWHblE C/lyY4aun, NpeayCMOTPEHHbIe NPOU3BOAUTENSAMMU.

FapaHTUitHble 06A3aTeNbCcTBa HEe PAcCNPOCTPAHAIOTCA HA PacXo4Hble 3/1eMEeHTbI U
martepuanbl (31eMeHTbl NUTaHUA, KAPTPUAIKKN, Kabenu noaKAoueHUA U T.0.).

ToBap Hag/iexalero KayecTsa

Bbl BNpaBe 06MeHATb TOBAp Haa/1eXKallero Ka4yecTsa Ha aHa0rMYHbIN TOBap B
TeyeHue 14 gHen, He cYMTas AHA NOKYMKW.

Obpawaem Bawe BHUMAHME, YTO OCHOBHASA YaCTb HAWWEero acCCoOpTMMeEHTa —
TEXHUYECKU CNOXKHbIe TOBapbl ObITOBOro HazHauYeHUA (3/1EKTPOHUKaA,
¢doToannapaTypa, 6bITOBAs TEXHUKA U T.N.).

YKa3aHHble ToBapbl, cornacHo MoctaHosneHuto MNpasutensctea PO ot 31.12.2020
Noe 2463, 0bMeHy Kak TOBapbl HaZ/1eXKaLLero KayecTsa He nog/sexxaTt. Bo3spar
TAKUX TOBapoB He npeaycmoTtpeH 3akoHom P® ot 07.02.1992 Ne 2300-1.

ToBap HeHag/iexal,ero KayecTsa

Ecnn B npnobpeteHHOM Bamu ToBape BbiABNAEH HEAOCTATOK Bbl BNPaBe MO CBOEMY
BblOOPY 3a8BUTb O4HO 13 TpeboBaHMI, YKa3aHHbIX B CT.18 3akoHa PO ot
07.02.1992 Ne 2300-1 (pea. ot 11.06.2021) O 3awmTe npaB notpebutenen . Ana
3TOro MorKeTe 06paTUTLCA B CEPBUCHBIN LeHTP Makcmonn no TenedpoHy 8-800-
200-85-66

Tem He MmeHee, eC/i1 YKa3aHHbIM TOBAp OTHOCUTCA K TEXHUYECKU CNOXKHbIM, YTB.
MoctaHoBneHuem oT 10 Hoabpa 2011 r. Ne 924, 1o yKa3aHHble B CT.18
TpeboBaHMA MOryT ObITb 3asiBNEHbI TONIbKO B Te4eHMe 15 KaneHaapHbIX AHEeN ¢
03aTbl NOKYMNKMU.
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Mo ucteyeHnun 15 aHen npeabaABAeHUE YKa3aHHbIX TpeboBaHMIN BO3MOXKHO B
CNy4asnx ecnu:

o OO6HapyXeH cyLecTBeHHbI HeaocTaTok (HepemoHTOoNpuUroaeH);

e HapyleHbl CPOKKN YCTPaHEHNS HEAOCTATKOB;

« ToBap He MOXKeT UCNO0/Ib30BaTbCA B COBOKYMNHOCTM bonee TpuaLatv AHeln B
TEeYEHMEe KaxKaoro roga rapaHTUMHOIO CPOKa B CBA3M C HEOBXOAMMOCTbIO
HEeOAHOKPATHOro YCTPaHeHMA NPOMU3BOACTBEHHbIX HEOCTATKOB.

Ecam y Bac octanucb Kakme-nmbo Bonpocbi No UCMNONAb30BaAHUIO MU
rapaHTUitHOMy 06CcNy}KMBaHUIO TOBapa, CBAXKUTECHb C HALWWMM OTAEN0M
TexHuyeckou noaaep:xku B yate WhatsApp. Ana 3Toro 3anycTtute Nnpuio>KeHue
WhatsApp. Haxkmute Ha 3Ha4YOK Kamepbl B NPaBOM BEPXHEM YIy U
OTCKaHupyiTe QR-Koa npuBeaeHHbIA HUXKE Kamepoid Bawlero cmaptgoHa.

CepBucHbIN LieHTp

ITdKT1 Vvila

MpuatHoro ucnonbsoBaHus!

Cant: minicam24.ru

E-mail: info@minicam24.ru

Tosap B Hannumm B 120 ropogax Poccmum n KasaxcrtaHa
TenedoH 6ecnnatHol ropsyen amHum: 8(800)200-85-66



